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Hello,

I´m delighted that you´ve opened another account with us. Thank you for doing so. You can 
see your new Ford Money Fixed Saver 2 Year account on your summary screen. 

We´ll do all we can to help you save, with prompt and personal customer service and a suite 
of online tools to make running your account easy. 

If you haven´t already done so, you´ll need to make your initial deposit within 14 days from 
the date we received your application using either BACS, CHAPS or Faster Payment. If we 
don't receive your initial deposit within this timeframe we'll assume you no longer wish to 
save with us. Any deposits received after this time will be returned without interest and you'll 
need to re-apply for an account.

Please ensure your payment comes from your Nominated Account and includes the 
following information:

· Beneficiary: Ford Money
· Our Sort Code: 20-32-53
· Our Bank Account Number: 63604551
· Our Reference: 4371200 then the first three letters of your surname(s)

Important: When making your deposit please ensure that you correctly quote your 
new Ford Money account number as our reference. An incorrect reference may result in 
problems allocating funds to your account, and we may have to return them without interest. 

Please also ensure your initial deposit meets the minimum opening deposit required for your 
product. 

We appreciate that needs and plans sometimes change. If you decide, within 14 days of 
opening your account, that it is not right for you at the moment, we´ll happily return your 
savings along with any interest earned.

If you have any questions about your new account, please visit our extensive online Help 
Centre. 



 

 
 
Once again, thank you for choosing to save with Ford Money.

Warm regards,

 
Suzanne Lewsley
Ford Money



 

 
 
FIXED SAVER

Ever noticed that the smaller the small print is, the greater the chance it will confuse you? 
We don´t believe that simple savings products need wrapping in complex legal language. In 
fact, we feel strongly that the simpler our Terms & Conditions are, the more confident you´ll 
feel about Ford Money. 

Product Terms and Conditions
Fixed Saver

May 2018

These are the additional Product Terms and Conditions between you, our customer, and us, 
Ford Money. They explain what you can expect from us in providing this product to you, and 
what we expect from you. We´ve tried to keep them free of legal and technical jargon, but if 
there´s anything you don´t understand, contact us and we´ll be happy to help. If there is a 
conflict between the General Customer Terms and Conditions and these Product Terms and 
Conditions, these Product Terms and Conditions will take priority.  These Product Terms and 
Conditions are available free of charge on our website.

About Fixed Saver
What it offers
It offers you a fixed rate of interest for a set period of time, called a `term´. When you open 
an account, you commit to leaving your money with us for the whole of the term.  As detailed 
below withdrawals will not be allowed during the term of the Fixed Saver so do not invest 
monies that you may otherwise need for emergencies.  In addition, make sure you´re happy 
with the term of the investment before you apply.

More about the term
When we offer the Fixed Saver, we usually offer a choice of terms, for example 1-year and 
2-year. You can apply for any of the terms available, or all of them.

The term starts on the date we receive your initial deposit (see Accepting your 
application). It will finish on the date of the final anniversary of us receiving your 
initial deposit.  For example, if you make an initial deposit for a 1-year term on 5th January, 
the term will end on 5th January the following year.

Who can apply
You must be aged 16 or over to apply for and hold Fixed Saver for your own benefit. You 
can hold Fixed Saver by yourself or jointly with one other person also aged 16 or over. 

Applying on behalf of other people
You can also apply for Fixed Saver on behalf of someone else if you are legally entitled to 
(either under a Power of Attorney or as a Deputy for someone deemed incapable of making 
their own financial decisions). The person on whose behalf you are applying must be aged 
16 or over.



 

 
 
Who can´t apply
We don´t allow certain groups of people to apply for Fixed Saver. These are:
· undischarged bankrupts,
· those with a legal disability who are not able to make their own financial decisions.

How much you can save
The minimum initial deposit you can make is £500. You can hold a balance of between £500 
and £2 million in each term.

You can make an unlimited number of deposits for 14 days from the date we receive your 
application.  We refer to this 14 day period as the 'deposit window'.  After this deposit 
window no additional deposits are permitted.

Applying for Fixed Saver
When you apply, you must provide all the details that we´ve requested. If anything on your 
application is missing or unclear, we may not be able to accept it.

You can normally apply online or by phone, but some Fixed Saver products may only be 
available through one of these methods. 

The account opening process must be completed and all deposits must be received by us 
within 14 days of the date we receive your application. If your account is not open 
and/or we don´t receive your initial deposit within this time, then your account will be closed 
and you´ll need to reapply to open a new account.

If you´re applying on behalf of someone else under a Power of Attorney or as a Deputy or 
Trustee, see Customer Agreement - Doing business with Ford Money for how you can 
apply.

Accepting your application
Provided we accept your application and receive your initial deposit, the opening date of 
your account will be the initial deposit date. See Customer Agreement - Doing business 
with Ford Money for how you can make deposits into your Fixed Saver and what we 
might need from you before we accept your deposits.

If we´re unable to accept your application, we will refund your money with no interest earned.

Right to cancel
If you wish to close your Fixed Saver you need to inform us either via secure message or by 
calling us within 14 days of opening your account. Your account will be closed and the 
agreement between us will be cancelled without charge. The balance on your account and 
any interest earned will be repaid to you in full.  As Fixed Saver is a fixed rate product with a 
set term, there is no right to cancel or make withdrawals after this initial 14 day period. 
Please make sure you´re happy with the product and the interest rate before you apply.

Joint accounts
When you hold an account with another person, you both own the Fixed Saver account 
jointly.



 

 
 
Either of you can give us instructions about your account, unless we have suspended it 
because of a dispute or conflict between the account holders. See Customer Agreement - 
Doing business with Ford Money for more details.

We can remove either of your names from the Fixed Saver as long as we have permission 
from all account holders. If that happens, the person whose name we remove will no longer 
be able to make withdrawals, give us any instruction or view the accounts. 

If one of you dies, the Fixed Saver will be held solely by the other account holder.

Interest
From the day your initial deposit is received your Fixed Saver Account will earn interest 
daily, based on the balance of the Fixed Saver account at the end of that day. The daily 
interest rate will be 1/365th of the annual rate.

You can choose to have interest paid annually or monthly, linked to the date we received 
your initial deposit.

For all terms equal to a whole year (for example 1-year or 2-year), interest can be paid into 
(a) the same Fixed Saver account on which it is earned, (b) any another Ford Money savings 
account you hold, subject to its terms, or (c) your Nominated Account. For all terms not 
equal to a whole year (for example 6-months or 18-months), interest will be paid into the 
same Fixed Saver account on which it is earned.
For terms not equal to a whole year interest is calculated at the annual rate and paid at 
maturity for 6 month term products; or both annually and then at maturity for 18 month term 
products.

Sometimes the interest due date may fall on a non-business day (Saturday, Sunday and 
English public holidays). If so, where interest is to be paid into your Nominated Account, we 
will send the interest payment via BACS on the next business day. 

For anniversary dates on 29th February, we will pay the interest on 28th February, except in 
a leap year, when we will pay it on 29th itself.

Keeping track of your account
We´ll keep you up-to-date electronically. You can check your account and view and 
download a statement whenever you´re logged in.  We can provide printed statements or 
special formats on request.

We´ll also send you a confirmation for every deposit made into the Fixed Saver account.

Withdrawals and termination
Your Fixed Saver is designed to be held for the whole of the term for which you applied. You 
can withdraw at the end of the term with no loss of interest - just make sure you select this 
option before the cut-off time which is 48 hours before the maturity date. For more about 
this, see What happens at the end of a term.



 

 
 
There are two situations where we allow withdrawals or terminating early:
· after a Fixed Saver account holder dies - either where the account was held only in his 

or her name, or where he or she was the last surviving holder of an account that was 
held jointly with someone else,

· if we make any change to this agreement that is to your disadvantage - see Customer 
Agreement - Doing business with Ford Money.

What happens at the end of a term
When we have received your initial deposit, the interest rate is fixed for the duration of the 
term for which you´ve applied. When that term finishes, we may offer you the opportunity to 
renew your Fixed Saver for a further term. The interest rate on offer for any further term 
could be higher or lower than your original rate. See Customer Agreement - Doing 
business with Ford Money.

Whether or not another term is on offer, as your Fixed Saver approaches maturity we´ll send 
you a letter around a month before it matures, and a follow up email 14 days before the end 
of the term. Each of these communications will explain that you need to log in to see the 
maturity options that are available to you. You will have until 48 hours before your Fixed 
Saver matures to select your preferred option(s). If we don´t hear from you by then, and 
we´re offering you another term of the same or similar duration, the new term will start 
automatically on the maturity date of the previous account.



 

 

Fixed Saver 2 Year
 
Annual: 2.22% Gross**/AER*   
  
Interest is calculated daily and can be paid monthly or annually, linked to 
the date we receive your initial deposit.  
 
· No - your rate is fixed for the length of the term for which you apply.
· You will receive the interest rate shown at the time you apply, or if 

we increase our product rate before you make your initial deposit, 
you will receive the benefit of the higher interest rate applicable as 
at the initial deposit date.

£1,044.89 based on £1,000 over 2 years at 2.22% 

This projection is provided for illustrative purposes only and does not take into account your 

individual circumstances. This is based on no withdrawals or further deposits being made and 

interest being added to the account. The projected balance is based on the annual interest rate. 

· You must be aged 16 or over.

· This account can be held jointly with one other person or singly.

· You can open this account online or via telephone.

· This account is accessed and managed online.

· You pay in money from your Nominated Account or from an existing 

Ford Money account, subject to the Terms and Conditions of that 

product.

· Your initial deposit must be received within 14 days of the date we 

receive your application.

· Minimum initial deposit £500.

· Minimum balance £500, maximum balance £2,000,000.

· You can make an unlimited number of deposits within 14 days of us 

receiving your application. After this deposit window no additional 

deposits are permitted.

· Withdrawals during the term are not permitted

· You can withdraw at the end of the term with no loss of interest. 

· As your Fixed Saver approaches maturity we´ll send you a letter 

around a month before it matures and a follow-up email 14 days 

before the end of the term. Each communication will explain that 

you need to log in to see the maturity options that are available to 

you. You will have until 48 hours before your Fixed Saver matures 

to select your preferred option(s). If we don´t hear from you by then, 

and we´re offering you another term of the same or similar length, 

the new term will start automatically on the maturity date of the 

previous account.



 

 

 

 

· If you wish to close your Fixed Saver you need to inform us via 

secure message or by calling us within 14 days of your account´s 

opening day. Your account will be closed and the agreement 

between us will be cancelled without charge. The balance on your 

account, and any interest earned, will be repaid to you in full.

· As Fixed Saver is a fixed rate product with a set term there is no 

right to cancel or make withdrawals after this initial 14-day period. 

Please make sure you´re happy with the product and the interest 

rate before you apply.

· You are responsible for registering and declaring your tax status 

and tax residencies, and for paying any tax due to HMRC. If your 

situation changes you need to update us, so please get in touch.

· Tax treatment is dependent on the personal circumstances of 

each customer and may be subject to change in the future.


